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Section 9 – After the service


	Completed by

	

	
The time after a service or event has finished can be challenging for Deaf, disabled and neurodivergent people.  Often people in the congregation quickly form into friendship groups and continue ongoing conversations.  Often there is an assumption that everyone knows what to do, where to get coffee etc.  For those who find interaction difficult or challenging, due to physical or sensory impairment, neurodivergence, or mental health challenges, this can feel like a very isolating and diminishing experience.  It is important that you think through this part of the life of your community and create an environment that allows all people to interact and feel included on equal terms.


	Question

	Comment and action

	Are people assigned to continue the welcome of disabled people after the service or is there a noisy hubbub of conversation in which some can feel isolated? 

	

	Do you gather for coffee after the service?


	

	If so, is the space where this happens accessible step free?


	

	Are any doors that need to be negotiated wide enough for wheelchairs?

	

	Is the counter or serving hatch low enough to be accessible to wheelchair users?

	

	Do people sit or stand while having coffee?


	

	Is there an area of seating where wheelchair users could be with others so all can be seated to talk?  Also, where others who need to sit can do so without feeling out of place.

	

	Are any tables suitable for wheelchair users to sit close to?


	




	
Note: Create a welcoming area of tables and chairs and make sure people are invited to sit.  Often people will find it difficult to hold a mug or cup and a biscuit along with their bag etc.  Blind people for example will find it impossible to juggle coffee etc along with a cane or guide dog, others may have strength and dexterity challenges that make holding anything for a long time difficult or impossible.  Get some stout mugs with a wide base to make them less likely to be knocked over.  Think about sound levels during this time.  Is it always very noisy in a space with echo and reverberation?  Could you create some quieter areas for those who struggle to hear and for those who need to avoid sensory overload? 
As with all aspects of the life of your church and community, talk to people about how they find this and listen to their suggestions as to how this could be made more accessible and comfortable.


	Do you cater for dietary requirements and allergies if you serve biscuits etc? – dairy free. Gluten free. Nut free. Chocolate free as well.

	

	
Note: It is good to have decaffeinated teas and coffee available along with gluten free biscuits.  Also some biscuits etc that are both dairy and chocolate free.  It is a good idea to consider becoming a nut free zone to reassure those with nut allergies. 




