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There is a lot to think about in order to make your worship as accessible as possible for Deaf, disabled and neurodivergent people.  Making things simple, clear and unambiguous is helpful.  Thinking about the language you use in preaching, liturgy and hymns/songs.  Making it clear that sitting, standing or moving as is most comfortable for people is acceptable throughout the service.  Involving Deaf, disabled and neurodivergent people in leading, preaching, praying and worship, and the other roles and tasks that are integral to the worship of the church.  You can find guidance to help you at:
https://www.london.anglican.org/wp-content/uploads/2023/11/Making-worship-inclusive-v2.pdf


	Question

	Comment and action

	Do you make it clear that sitting, standing, kneeling or moving around are allowed/acceptable throughout the service to enable people to worship in a way that is comfortable for them?

	

	Do you consider how long people stand during worship?  Is standing always essential and could you reduce this?

	

	
Note: Display a notice on screen or include in the service sheet/booklet saying: 
At times we may suggest that you sit or stand or kneel during the service.  These are not instructions but entirely optional.  Please feel free to sit, stand, kneel or move about as is best and most comfortable for you.
Avoid saying: ‘please stand,’ or: ‘please stand if you are able.’  Instead say: ‘you are invited to stand as we sing or to remain seated if this is more comfortable for you.’
If you expect people to remain standing for long periods remember that this is difficult even for those who remain seated as they can feel surrounded and unable to see.


	Do all leaders and preachers use microphones?


	

	
Note: Maintaining a good and consistent sound quality is important.  Do not allow people to claim their voice is loud enough without a microphone, even if sharing the notices.   Using a microphone is essential for the operation of the hearing loop.  If you have ‘clip on’ microphones, replace these with ‘over-ear’ or ‘headset’ microphones which deliver a much better and more consistent sound quality.  


	Do you think about how language is used in liturgy and hymns/songs? Are you inadvertently using language that diminishes disability and disabled people?

	

	
Note: See the section on language to explore this in more depth.


	Do you consider those who need to lipread?  E.g. do leaders/preachers keep still when speaking. Does anything obscure their faces or disrupt sightlines? 

	

	Do/could you include BSL interpretation once a month or more and build contacts with the local Deaf community?

	

	
Note:  Many more people than you imagine experience hearing loss and rely on a degree of lipreading. Leaders/preachers need to keep their heads up and keep still.  There needs to be adequate lighting.  It is impossible to lipread when looking up at someone in a pulpit.


	When receiving Communion, are people expected to negotiate steps and/or kneel at a rail?

	

	Could you remove steps and barriers and enable as many people as possible to receive Communion in the same way?

	

	How do those who cannot come forward to receive indicate that they would like to receive in their seat? Could you make this easier?

	

	Do you offer gluten free bread and non-alcoholic wine?


	

	
Note: It is good to distribute Communion in a way that enables the maximum number of people to receive in the same way.  Eliminating long routes and steps and other barriers and keeping the distribution at the same level as the pews/seats.  Rather than leaving those who receive in their seats to the end when there is increasing noise etc, it is good to go to them first and then invite others to come forward.  Give clear instructions about how to request to receive Communion in pew or seat.


	Are Deaf, disabled and neurodivergent people involved in leading, reading, praying and preaching?  Does the position of the lectern and other things enable this?

	

	
Note: Often lecterns are up a few steps and there is the expectation that people will lead from this position.  It’s good to think creatively about how you use the space and model the possibility of all people being able to be involved in services.  You don’t want some people to feel that special arrangements have been made for them but that the usual way of doing things enables as many people as possible to get involved.


	Do you know what you would do if a disabled priest came to lead worship?  How would you enable them to lead without having to negotiate steps?

	

	

Note: Use your imagination and think about this.  Is there a way you could use your building without involving steps? Don’t just have this as a contingency plan though.  Integrate it into your regular pattern of worship and create the expectation that worship could be led by a disabled priest.





