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How do you encourage people to prepare for worship when they arrive and in the minutes before the service begins?  It can be helpful for many people if you can create a quiet and calm atmosphere with maybe something to focus on, like a picture on a screen or something on a pew sheet or handout to read or look at.  Making sure that all preparation activity has ended at least 10 minutes before the start of the service and keeping music etc quiet and restful helps many people settle and prepare their minds and bodies for engaging in the act of worship to come.


	Question

	Comment and action

	What is going on as people arrive?  Is the building noisy and busy?  Are the music group rehearsing and the music loud?  Is there loud conversation and people moving around a lot?

	

	
Note: Noise and a lot of movement can be very difficult for Autistic people and others who are neurodivergent and have sensory processing challenges.  Many need a quiet environment that is predictable each week.  This can also be disorientating for people with sight or hearing loss as loud sound makes it difficult to communicate with others or for a person to orientate themselves within a space. 


	If the space is noisy and busy, what could you do to create a quieter, calmer environment? 
i.e. Rehearse earlier, organise things the day before etc.

	

	Are there members of the welcome team who can take more time to assist a disabled person to settle, or is everyone rushed and busy?

	

	If you use a screen, do you display information about when the service will start and encourage people to sit and be still?

	

	Do you make an announcement 10 and/or 5 minutes before the service begins to encourage people to sit and be still?

	



