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	Completed by

	

	
Having well designed toilet facilities that are safe and easy for all people to use is important.  Many disabled people will want to research the availability of accessible toilets in advance of visiting a venue.  Include information and pictures of your toilet facilities in the accessibility area of your website.  This is not just about having general use toilets and an accessible toilet.  Access features can be built in to the general use toilets to make them easier to use.  E.g. creating an ambulant accessible facility in one of the cubicles, having good lighting and using good colour contrast between walls, floor and fixtures.  Design and layout is important.  An accessible toilet should mean that the sink, taps, soap and towels can be accessed while seated on the toilet and the design and layout of general use toilets can make them much easier for visually impaired people to use.  Part M of the Building Regulations specify dimensions and design criteria, but rather than just consulting an architect, find some wheelchair users and other disabled people to tell you if your facilities are really accessible or to help you design something that is accessible.  And finally, keep clutter out of all your toilets.  This will make them much safer and easier to use for all people. 


	Question

	Comments and action

	Are there toilets in the building?



	

	Is there good text and pictorial signage indicating where they are and on the doors?


	

	How easy is it to access these?
Can they be inconspicuously accessed during a service?

	

	Is there a wheelchair accessible or ‘Changing Places’ toilet?
If so, is this where other toilets are, or in a different location?

	

	How easy is it to access?
(Ask a wheelchair user and others to comment on this)

	

	Has this been checked for wheelchair use by a wheelchair user?


	

	
Note: For information about what makes an ‘accessible toilet’ really accessible to wheelchair users and other disabled people, visit:
https://www.changing-places.org
To find out if your accessible toilet is really accessible, ask a number of wheelchair users and others to test it out.  Or ask wheelchair users and others to help design a new facility.


	Is the door catch and lock in the accessible toilet working correctly and easy to use? (This needs to be checked regularly)

	




	Is the accessible toilet used to store things or as a baby changing station?


	

	
Note:  Ideally the accessible toilet should not contain a baby changing station or shower or other facilities.  If yours does, make sure that these do not obstruct the space and make access difficult. Make sure that the baby changing station is always folded away and secure.  Include clear signage asking users to do this each time it is used.  If there is a shower facility in this space think carefully about installing good ventilation as condensation will make the area wet and slippery. 


	How many bins are in the accessible toilet?  Are they all necessary and are they an obstruction?

	

	
Note: Bins and other objects are often placed in the space beside the toilet and become an obstruction to wheelchair users as this space is to facilitate transfer from the wheelchair.  This space should always be kept clear of clutter and obstructions.


	Does the accessible toilet have an emergency call system?  If so, does the chord reach to the floor?

	

	If so, does it allow a user to communicate with someone or does it just sound an alarm?

	

	Is someone always on duty to respond to the alarm or an emergency call?


	

	Do people know how to open the door in an emergency and have people been trained to respond sensitively?

	

	
Note: Alarm chords are often broken or rolled or tied up to stop them reaching the floor.  Alarms are seldom tested and there are often no protocols for what to do if the alarm is activated.  The chord should be reachable by someone who has fallen and unable to get up and knowing how to respond to an alarm sensitively is important. 


	
Is their adequate colour contrast in the toilets for those who are visually impaired?


	

	
Note: A toilet area painted completely white with white fittings is confusing for people with partial sight.  The walls and floor should be darker to make fittings stand out.  Doors should contrast to the frames etc.  Toilet areas should be well lit.


	
Have you thought about how accessible and navigable facilities in the toilets are to people with visual impairments or mobility issues?

	

	
Note: i.e. where are the soap dispensers, hand towels/dryers, bins etc. Can these all be accessed easily while using the basin? Or is the hand dryer on the opposite wall and the soap out of reach?





	Are the taps, soap dispensers, hand dryer, door catches, flushes, easy to operate with restricted movement or strength?

	

	Is there clutter in the toilets that can be tripped over?


	

	Is the lighting sufficient in all areas of the toilet spaces?


	

	Note: There are regulations about lighting levels for public toilet spaces.  You can find a guide at: https://www.thorlux.co.uk/applications/office/toilets
However, measuring light levels does require some expertise so is best done by a specialist.



