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Offering a good welcome is vital.  Most people decide if they are really welcome in a building or space within a few seconds of arriving. So the welcome you offer to disabled people will have a long term impact on the way they relate to the church. Your goal is to create an environment in which disabled people feel their presence has been anticipated and is expected. Welcoming disabled people without surprise. Having access provisions in place that are ready to use. Knowing how to welcome and assist in ways that empower and affirm a disabled person rather than leave them feeling needy and ‘done to.’  Giving people the choice of what access support they make use of rather than assuming that all people will want or need the same thing. Seeing and treating every person as a unique individual who brings something special into the church. Training for your welcome team is important, particularly to ensure that disabled people and their families/carers are given an appropriate and affirming welcome.


	Question

	Comment and action

	Is there a reception area?  If so, are counters, tables etc at a height accessible to wheelchair users? 

	

	What is the colour contrast like in the entrance/reception?  Is it easy for a visually impaired person to distinguish doorways, furniture and clear areas of floor?

	

	If there is a welcome desk that needs to be approached to get sheets/information, is this obvious, well signposted  and immediately visible?

	

	Are any displays/noticeboards accessible to those who need to get close to read/see?

	

	Are displays/notices at a height that can be read by wheelchair users and those who can stand but need to get close? (this may mean that you need to display 2 copies of notices at different heights)

	

	Is the reception area clear of clutter and obstructions that people who are visually impaired would find a hazard?

	

	Is someone on duty in your reception to offer help and information?

	

	Do your receptionists/welcome team have any basic BSL or Makaton skills, enough to welcome Deaf members/visitors and point them to information?

	

	
Note: Free basic BSL skills are available at:
https://commandinghands.co.uk/online-bsl-course/#content


	Is there adequate signage to spaces and facilities around the building and is this pictorial as well as text based?

	

	Is there information in reception and/or the worship area about medical assistance/first aiders available and how to ask for help?

	

	Is there a wheelchair available in case of need or medical emergency?

	

	is the route to the worship area or area in use obvious or well signposted?

	

	Is the route step free with no thresholds more than 15mm?

	

	Are corridors and passageways well lit?


	

	Are there any staircases in your building?  

	

	If so, do they have adequate and contrasting handrails on both sides and are top steps clearly marked with a contrasting edge?

	

	
Note: There are comprehensive regulations for the design of staircases in Part M of the Building Regulations.  For existing staircases, get advice on modifications you could make.  E.g. making sure handrails extend beyond the bottom and top steps for those who rely on these for support or guidance, adding contrasting strips to step edges, installing tactile strips to aid the approach to top and bottom steps. Adequate lighting on staircases is important.


	If you have staircases, are there alternative step free routes to all areas of your building for wheelchair users and those with restricted mobility?

	

	Are any doorways that need to be negotiated provided with adequate contrast for people with sight loss?

	

	Do doorhandles or push plates contrast with the colour of the door to make them easier to see? 

	

	Are doors at least 750mm wide and can they be opened by wheelchair users and/or people with limited strength, movement or mobility? 

	

	Do internal doors have upper and lower sight panels? 
	

	How many changes of floor surface have to be negotiated? Are all these easy for wheelchair users or people using sticks or walking frames? 
	

	
Note: Changes of floor surface can be difficult to negotiate for wheelchair users and those using walking aids.  They can also be disorientating for some. Particularly going from hard surfaces to carpet or entrance mats. Carpets with strong patterns can also be difficult for people who are neurodivergent and those with visual impairments.  





