	360 Accessibility Audit
Section 17 – External noticeboards


	Completed by

	

	
Although websites and social media are important these days, your church notice board is still for many the first contact with what you offer.  Clear, inviting, welcoming and colourful signage is important.  Tell people what access features you have – step free, accessible toilet, hearing loop etc – and have a clear statement saying that all are welcome.  Include a contact phone number that will be answered or on which a message can be left.  (If it is your office number, include the opening hours so people can know when to expect a reply). Include a QR code that will take people directly to your website.  Keep it all clear and simple and bold and visible.  And make sure the board is at a good height that can be seen by wheelchair users, those who are standing and those who need to get closer to see.  The majority of your board should consist of permanent signage.  A board that is covered with untidy, faded and out of date posters etc is not offering a good welcome. 


	Question

	Comments and action

	Do you have an external noticeboard?



	

	If so, does it have basic information that is easy to navigate and understand?  (Or is it cluttered with multiple and different notices?)

	

	Is it in a place that can be approached by a wheelchair user or person with a stick, walking frame etc?

	

	Is the text in a clear, well contrasted, large font.


	

	Does it display clear welcome and access information?


	

	Does it display an easy and obvious way of making more enquiries about accessing the building and your worship/activities?

	

	Is information displayed at a height that can be accessed by wheelchair users and those who stand but need to get close?

	

	
Note:  It would be good to ask a few disabled people in your community who do not attend the church to look at your  noticeboards and tell you if they give any hint that they might be welcome at the church and if they project any sense of understanding or connection with disabled people.




