The Diocese of London
360 Basic Accessibility Audit Tool
Starting the conversation

Introduction
This initial accessibility audit tool is designed to get you started on the pathway to becoming an accessible and inclusive church that offers belonging and participation to Deaf, disabled and neurodivergent people.  It is hoped that using this tool will inspire you to use the full 360 Accessibility Audit Tool downloadable from the London Diocese website.

The core principle at the heart of creating accessible and inclusive cultures and environments is to listen to the voices and stories of Deaf, disabled and neurodivergent people in your congregation.  These people are your experts and need to be at the heart of all you do to improve access and inclusion. So talk to your congregation before, during and after you undertake this audit.  But ultimately this is about more than access and inclusion.  You are aiming to facilitate belonging and participation.  To become a community in which Deaf, disabled and neurodivergent people, those who experience mental health challenges and others, can fully belong and be appreciated and valued as the people they are, and can then fully participate in all that you do.  Bringing their unique and valuable perspectives on faith and theology and what it is to be human and a child of God, and releasing their life-giving and enriching gifts in the life and ministry of the church.   

This initial audit focusses on the physical accessibility of your Church building.  However, to be a place of real belonging and participation, there are many other issues to reflect on including: language, communications, theology, spirituality, use of scripture, prayer ministry and more.  The 360 Accessibility Audit Tool will help you consider these aspects and others in more depth.  There are also ‘Notes for preachers,’ and ‘Strength made perfect,’ a 6-session small group or personal study course, downloadable from the Disability Ministry area of the London Diocese website, to help you plant an understanding of disability theology at the heart of this process.    

This audit should be completed by a group that includes a number of Deaf, disabled and neurodivergent people.  You will find it useful to look at the ‘Quick Wins’ sheet from the 360 Accessibility Audit Tool before you do this audit.  Here you will find plenty of ideas for easy, low-cost improvements.

Definition of disability
The Equality Act 2010 describes disability as:
"a physical or mental impairment that has a substantial and long-term adverse effect on the ability to carry out normal day-to-day activities."
The definition is far wider than many imagine and in fact many people who would not consider themselves as disabled are included in this definition and within the provision of the act.  The Equality Act (2010) places a responsibility on the PCC as the trustees of an organisation that oversees a public space and the provision of services, to not discriminate or disadvantage people because of a range of protected characteristics, one of which is disability that falls within this definition.  This means that we should be making ‘reasonable adjustments’ to our buildings and practices to enable Deaf, disabled, neurodivergent people and many others to fully access and participate in church services and events.

The Social Model
The Social Model of disability understands disability not as something that is centred in a person’s body or mind, but rather as an experience that people have as they attempt to navigate their lives in a world that is designed by and for people who are regarded as physically and neurologically ‘typical.’  People are disadvantaged and excluded because of their difference.  They are prevented from using their abilities in society, therefore they are disabled.  In the Social Model, we can reduce a person’s disability by providing the reasonable adjustments necessary to enable them to function as independently as possible.

Fearfully and wonderfully made
At the heart of our Christian faith is the belief that we are each made to reflect something of the image of God and that we are each ‘fearfully and wonderfully made,’ regardless of how we are embodied.  People who bring physical and cognitive difference into the church enrich our understanding and experience of God and rightly challenge our narrow concepts of normalcy.  Improving access and inclusion and encouraging belonging and participation is then a Gospel imperative through which the church becomes more Christlike and reflects more of the image of God in the world.   

	Church and area

	

	Date of audit

	

	Do you have an access or disability champion?  If so, who are they?
	

	Who has carried out this audit?
List the members of your audit group and any particular skills or characteristics they bring to this task.
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1. Introduction
	a) Why are you doing this audit?

	









	b) Purpose - what do you hope to achieve?

	









	c) Describe your parish and surrounding area – activities, projects, congregations, user groups etc

	









	d) What are the significant issues you currently face? – list any current access concerns.

	













2. Outside
	a) Finding the Church – is it easy to find?  Do you provide directions on your website and publicity?  Is there nearby public transport?

	Comments and action









	b) Car park – do you have a car park?  Are spaces marked?  Is their priority parking?  How do people get from the car park to the Church?

	Comments and action









	c) Paths and approaches – are paths solid or gravel, flat or sloped, even or uneven?  Can a wheelchair user or someone using walking aids navigate them easily and safely?

	Comments and action









	d) Steps – are there steps up to the entrance?  Are there handrails?  Is there a step-free alternative?

	Comments and action











3. Entrances
	a) Doors – is the main entrance door easy to open or is it left open for services and events? If it is a double door, are both sides opened to enable wheelchair and guided access?

	Comments and action









	b) Thresholds – are there any thresholds of more than 15mm?  Is there a recessed doormat and is this easy for a wheelchair to navigate?  Is the doormat a trip hazard?

	Comments and action









	c) External lighting – Are the entrance, approaches and steps well lit? Are all lights in working order? 

	Comments and action









	d) Welcome – are welcomers on duty to assist before all services and events?  Have they had any disability awareness training and/or training to help and guide disabled people?

	Comments and action









4. Inside
	a) Wayfinding – are there clear signs to different parts of the building and facilities? Are these pictorial as well as text?  

	Comments and action









	b) Seating – Do you have chairs or pews? Are there pew cushions, chairs with arms? Is there space in the body of the congregation for wheelchair users to sit with family/friends? 

	Comments and actions









	c) Access - Are there areas of the building that don’t have step free access? Vestries, choir stalls, chapel etc? Are some people excluded from these areas because of the steps? 

	Comments and actions









	d) Lighting – is the space well lit? Is the lighting evenly spread? Are there any faulty or flickering bulbs? Are preachers/leaders well lit?

	Comments and action










5. Access to worship
	a) Is there a hearing loop?  Is it tested and do you know if it works?

	Comments and action









	b) Do you have large print books and leaflets – 24-point print?

	Comments and action









	c) If you use a screen, do you optimise displays for vision and understanding?  Do you offer a large print hardcopy of all liturgy and songs displayed?

	Comments and action









	d) Do you distribute Communion to maximise the number of people who can join together for this? – Step free, avoiding kneeling, shortest roots etc

	Comments and action












6. Toilets
	a) Do you have toilets in the building?  If so, what are the routes to get to them?  Can they be accessed discreetly during services?

	Comments and action








	b) Do you have an accessible toilet? If so: Is it also a baby changing facility and does this obstruct wheelchair access? Can the sink, taps, soap and towels be accessed while seated on the toilet? Is the area beside the toilet for wheelchair transfer kept clear? Is there an emergency chord that reaches to the floor? Is the door at least 750mm wide?

	Comments and action









	c) Is there colour contrast between walls, floor and fixtures in all toilets? Is the lighting adequate and is there clutter that people could trip over?

	Comments and action








	d) Can door catches and locks, taps and flushes be operated easily by people with restricted movement or strength?

	Comments and action










7. Communications
	a) Do you have an outside noticeboard?  If so, does it have clear information about accessibility and a phone number and web address?

	Comments and action









	b) Has your website been tested for accessibility with screen readers? Can font size and colour contrast be changed?  Is the website cluttered with out-of-date information and can up to date information be easily found?

	Comments and action









	c) Do you have an accessibility information area on your website with descriptions, pictures and short films of your building and its access facilities?

	Comments and action









	d) Do you produce news sheets and other communications in accessible formats? Large print, audio, digital on website etc.

	Comments and action










8. Halls and other buildings
	a) Do you have a hall or other buildings used for church activities, including offices?

	Comments and action









	b) If so, is there step free access to these and all the areas that are used?

	Comments and action









	c) Are any kitchen/catering facilities accessible and useable by wheelchair users and other disabled people?

	Comments and action









	d) Do you have a sound system and/or hearing loop in any of your hall spaces?

	Comments and action













9. After the service
	a) Where do you gather for coffee etc after the service?  Is this easy to access and is it step free?

	Comment and action









	b) Do people generally sit or stand for after service coffee?  If standing, are there a number of chairs and tables for those who need to sit and/or have a solid surface for placing mugs etc?

	Comment and action








	c) Is your after service gathering very noisy?  If so, could you create some smaller and quieter areas for those with hearing impairment or who find noise overwhelming?

	Comment and action








	d) Are your mugs/cups easy to hold with wide bases for stability?  Do you serve gluten free, nut free and other alternatives for those with dietary allergies?

	Comment and action










Your action plan

This audit will have produced many ideas and ambitions for improving access to your buildings, services and activities.  It is important to prioritise these and produce an action plan with smart measurable goals and time scales.
There will be a few things you can do immediately with no cost. Some that will cost a bit and take a bit of effort.  And then the medium and longer-term projects that may include capital expenditure.
See the funding guidance document downloadable from the Diocese of London Disability Ministry webpage.
 
The ‘Quick Wins’ sheet downloadable as part of the 360 Accessibility Audit Pack on the Diocese of London website will give you lots of ideas for tackling some of the problems you have identified.
Here is an Action plan template.
Note clearly: 
· What you will do and why you will do it
· How you will do it and what it will achieve
· When you will do it
· Who will be responsible 
· What it will cost
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