360 Basic Accessibility Audit

Beginning the conversation

Accompanying notes


General
Consult with the congregation and others who use your building throughout this audit.  Many will be disabled in some way or face different challenges in fully accessing the facilities and activities within the building.  This is where you will find the expertise you need to identify problems and explore solutions.
A good way of doing this is by following some of the steps in the full 360 Accessibility Audit pathway.  Surveying the congregation, gathering people together who would like to tell you about their experience, appointing a disability or access champion, talking about this in sermons and at other times. 
For assistance and advice about using this audit tool, contact John Beauchamp, the Diocesan Disability Ministry Enabler, at john.beauchamp@london.anglican.org.


Section 1: Introduction
a. Why are you doing this audit? It is important to be clear about why you are doing the audit - i.e. because you have identified shortcomings that you want to address, members of the congregation have raised issues, your Archdeacon has told you to do it.  What is your motivation?
b. Purpose – what do you hope to achieve? Is this feeding into a planned project or are you looking for inexpensive quick fixes to a range of problems?  Be honest about what you are hoping for.
c. Describe your parish. Think about your social context, the range of people who use the building for worship and other activities, whether there are any other places for gathering or community buildings etc.
d. What are the significant issues you currently face? Hopefully the audit will help you discover a range of access issues, but there will be things that you already know about.  List them here.
Section 2: Outside
a. Finding the Church. How do people know where your Church is and how to get there?  Is public transport accessible/step free?  Are routes from tubes or bus stops easy to navigate? Does your website contained useful information about this?
b.  Car park.  If you have a car park, are there designated accessible parking spaces?  Are these marked and the appropriate size? 
Disabled/Accessible parking spaces should be a minimum of 2.4m wide x 4.8m long and have a side hatched area, 1.2m wide to provide additional room for people with mobility challenges or wheelchair users to be able to access their vehicle. Spaces should be clearly marked and signed. Where bays are proposed adjacent to each other, a 2.4m width can be provided together with a shared space of 1.2m demarked between the spaces.  
	Is there an easy route from the car park to the Church entrance?
c. Paths and approaches.  Inspect pathways for uneven areas.  Paths should be solid surfaces not prone to puddles or accumulation of leaves.  Paths should be no steeper than a 1/20 gradient.
d. Steps. All steps should be provided with sturdy handrails and have contrasting edges, particularly top steps. If you don’t have a step free route, how could you create one?  Ramps should be between 1/20 and 1/16 maximum gradient.  Ramps should also have handrails and edgings to prevent wheelchairs falling over the edge.

Section 3: Entrances
a. Doors.  Doors can be a challenge for many reasons – mobility, dexterity, strength, vision impairment etc. Could you make the opening of and navigation through the doorway easier in any way?
b. Thresholds.  Thresholds or changes in level of more than 15mm can be difficult for wheelchair users and a trip hazard for others.  Recessed doormats can also present a challenge.   
c. External lighting.  Pathways and steps should be well lit and the lighting properly maintained.
d. Welcomers.  Having people available to assist and welcome is important.  Training for them to be aware of different disabilities and offer appropriate assistance is also important.  How would someone who needs assistance get this, particularly if they are outside and the welcome team are inside?



Section 4: Inside
a. Wayfinding.  Signage around the building should be clear with text and pictorial elements.  Don’t assume that everyone knows their way around and don’t assume that everyone will be able to read signage.  
b. Seating.  If you have pews, having pew runners and/or cushions available can be a real help to many.  If you have chairs, at least 10% should have arms.  Where you can, have spaces amongst the congregation for wheelchair users.  If you have pews, explore how you might create spaces so wheelchair users are not left at the back or in prominent places.
c. Access around the building. What parts of the building are inaccessible due to steps, narrow doorways, small spaces etc.  How could you remedy this or relocate the activities that take place in these spaces.
d. Lighting.  Is there good lighting in the building? Ensure a good level of light for reading and moving around is important.  (Often changing to LED lights can greatly improve this). Are leaders well lit to enable lip reading?

Section 5: Access to worship.
a. Hearing Loop.  Loops are often not tested and either unreliable or not working.  You can ask a hearing aid user to test your hearing loop or you could buy a loop tester such as the Contacta IL-RX20 Loop Listener.  See:
https://www.contacta.co.uk/products/large-area-loops/loop-listener
You should test the loop at least monthly.
b. Large print.  Large print service books, hymn books and leaflets should be 24-point font.  You can buy large print resources but the print is not always adequate so check this carefully.  It is often easier to create your own copies.  Notice sheets etc should also be available in large print.
c. Screens.  Text displayed on screens should be optimised for maximum visibility with dark backgrounds and bright text.  Keep backgrounds plain and keep slides simple and not too ‘busy.’  Provide large print hardcopies of slides and make a PDF of slides available for display on phones or tablets. (You can post this as a downloadable file on your website)
d. Communion.  Make routes to receive Communion as accessible as possible.  Avoid steps to enable as many people as possible to receive with others.  If steps cannot be avoided, look at installing handrails to assist those who may have difficulty.   Make sure those who cannot manage steps are affirmed as equal communicants.  You could enable them to receive first of all rather than leaving them to the end.


Section 6: Toilets
a. Access. It is good to have discreet routes to access toilets during services etc.  
b. Accessible toilets.  Many accessible toilets are also baby changing stations.  Check that this does not obstruct the space for wheelchair users.  Ideally the baby changing station should be somewhere else. Can all facilities be accessed from a seated position on the toilet? i.e. sink, taps, soap, hand towels/drier.  Do not put bins in the space beside the toilet, this is for wheelchair transfer and is an obstruction.  There should be an alarm cord that reaches to the floor (do not ‘tidy’ it away by coiling it on a shelf etc). What would you do if the alarm was sounded? Do you know how to open the door from the outside and are people trained to deal sensitively with anyone in need or distress?
c. Colour contrast.  Colour contrast in toilets is important for visually impaired people.  The walls and floor should be darker than the fittings.  Lighting should be good throughout as well.
d. Catches and taps.  Make sure catches and taps etc can be easily operated, particularly by people with limited strength or dexterity.  

Section 7: Communication
a. Outside noticeboards.  If you have an outside noticeboard, what does it say about accessibility?  Is there current information about the access provision in your building?
b. Website.  Is your website accessible for screen reader users and others with visual impairments? Can font size and colours be changed? Is it cluttered with out-of-date information and can relevant information be easily found?
c. Accessibility area.  Do you have a detailed accessibility area on your website?  This should include: descriptions of access features with pictures and possibly some short films, a description of what happens in worship and other activities.  Include an introduction to your church and community and a clear welcome message. (See the ‘Creating an accessibility area on your website’ guidance downloadable from the London Diocese website, disability ministry area.
d. News and other communications.  Can these all be accessed in large print for those who prefer this?


Section 8: Halls and other buildings
a. Describe the halls and other spaces that you use for activities and as offices etc.  What are the access challenges they present?
b. Step free access. Is there step free access to these areas?  (Often offices, vestries, chapels and other areas have steps that make them inaccessible).   Can you remedy this or relocate or repurpose these areas?
c. Kitchens. An accessible kitchen needs to be specially designed with space for wheelchairs to draw under work surfaces and units at different heights etc.  Could you improve access to your kitchen or include this as a priority for the next redesign?
d. Sound and hearing.  Are any of your halls or additional spaces equipped with hearing loops and sound amplification?  This is seldom the case, so those with hearing impairments are disadvantaged. Halls can have a lot of reverberation and echo.  Installing acoustic panels can help mitigate this.

Section 9: After the service
a. After service coffee. It is important that this is in an accessible space.  Bringing coffee to someone to cannot get into the space is not an acceptable alternative.
b. Sitting and standing.  Make seating and tables available during the after service time.  Not everyone can stand for a prolonged period and not everyone can hold a mug easily either. 
c. Noise. Is there a quieter space for those who need it to gather for coffee?  A small room or space out of the crowd?
d. Mugs and cups.  Think about the practicality of the mugs etc you use.  Wide based mugs that are difficult to knock over are good.  Think about how easy they are to hold, shape of handle etc.  And don’t’ forget to cater for gluten free and other dietary needs.
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