Toolkit: Social Prescribing

What is social prescribing?

Though the term may be unfamiliar, the basic concept is nothing new. In essence, social
prescribing is simply “connecting people to activities, groups and support that improve
health and wellbeing.” The idea of “prescribing” alludes to how these connections are
facilitated by an NHS-funded Social Prescribing Link Worker.

Why is the NHS interested in this?

The NHS is under significant pressure, with demand for healthcare services vastly exceeding
supply. In many areas, it is very difficult to get a doctor’s appointment, with patients waiting
weeks to see their GP. At the same time, it is recognised that approximately 1 in 5 GP
appointments relate to non-medical issues. People are presenting at GPs with social
problems, such as loneliness, food insecurity, and grief.

What kind of services are “prescribed”?

All kinds of activities might be prescribed depending on an individual’s interests and their
specific social need. For loneliness, a patient might be signposted to an exercise class,
wellbeing space, or gardening group. For food insecurity, a food pantry or community
cooking club might be suggested. Many church community ministries would fit the bill.

Who is responsible for issuing “prescriptions”?

The bespoke recommendations for community-based activities are made by a Social
Prescribing Link Worker. Link Workers are connected to the local NHS and embedded in
their community. They have a good knowledge of activities / services in their area and hold
relationships with the people offering them. This enables them to make referrals.

Why should my church get involved?

One report observes: “There is a complementarity between the intended aims of social
prescribing and the purpose and provision of social outreach of faith groups — they both
desire a holistic care of patients.” Both churches and NHS caregivers are interested in
people’s physical, emotional, and spiritual health —they come together in social prescribing.

Many churches are already going to significant effort to promote their activities in the
community. By establishing a relationship with your local Link Worker, you can ensure that
those most who would most benefit from a memory café, debt service, toddler group etc.
are made aware of it directly. Social prescribing does not require you to establish any new
activities — it simply ensures people in need can make the most of existing ministries.


https://socialprescribingacademy.org.uk/what-is-social-prescribing/
https://socialprescribingacademy.org.uk/what-is-social-prescribing/
https://socialprescribingacademy.org.uk/how-we-can-support-you/supporting-you/whoarelinkworkers/
https://www.theosthinktank.co.uk/cmsfiles/Report---Creating-a-Neigbourhood-Health-Service.pdf

How can my church get involved?

Effective social prescribing hinges on good relationships between Link Workers and the
people running groups and activities in the community. If you don’t know your local Link
Worker, you should find out who they are and connect with them.

e Start by using a search engine to identify who the Link Worker for your area is.
e If you are unable to find this information from a general search, your local GP
surgery/surgeries should know the Link Worker as a named individual and be able

to connect you. Their contact details may even be on the GP website.

e Keep in mind that your Link Worker may be employed by an organisation that holds
a contract for social prescribing in your location (as in Richmond or Hackney).

How should we develop a relationship with our Link Worker?
Once you have identified your Link Worker, you might foster a good relationship by
inviting them to attend one of your ministry sessions, or even to spend some time working

in the church. Diocesan churches are already collaborating with Link Workers in this way:

¢ In Hackney, social prescribers attend a church-run lunch club once a month, to offer
support to the vulnerable adults who attend.

¢ In Teddington, Link Workers meet clients at a weekly church-led community café.
In addition to this, you might be pro-active in your communications with your Link Worker
and local GP surgeries. Ensure they are aware of your church’s activities — perhaps by adding

them to your newsletter and / or by giving them leaflets / posters to share and display.

Churches have seen a high turnover of Link Workers in some geographical areas, which can
make identifying them a challenge. Finding / maintaining this link may require persistence.

Where can | find out more?
e NHS England outlines the role of social prescribing in England’s healthcare strategy.

e ChurchWorks provides resources on social prescribing, including a helpful video.

e Theos has produced a report on the role of faith groups in social prescribing, and a
“how to” guide for faith leaders on getting involved.

e Several diocesan churches already practice social prescribing. Please contact us
directly if you would like to be connected with peers to learn from their experiences.

e If you are interested in holistic health more generally, you may be interested to read
about GP Chaplaincy or to find out about the Whole Person Health Trust.
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https://www.ruils.co.uk/our-services/health-and-wellbeing/social-prescribing/
https://family-action.org.uk/services/city-hackney-social-prescribing/
https://www.england.nhs.uk/personalisedcare/social-prescribing/
https://www.churchworks.org.uk/our-work/welbeing/social-prescribing
https://www.youtube.com/watch?v=rMvuBZMIJWs&t=711s
https://www.theosthinktank.co.uk/cmsfiles/Report---Creating-a-Neigbourhood-Health-Service.pdf
https://www.theosthinktank.co.uk/cmsfiles/HowToGuide_FaithLeaders.pdf
mailto:compassionate.communities@london.anglican.org
https://www.london.anglican.org/articles/experiences-of-gp-chaplaincy/
https://wholepersonhealth.uk/

