
How can I support a newly granted refugee who is at risk of/already experiencing homelessness?

If they are at 

risk of 

homelessness

If they are 

already 

experiencing 

homelessness

Are they one of the following:
� Pregnant?

� Under 18?

� Very elderly?

� Very unwell (physical and/or mental)?

� With a dependent child?

They may qualify as 'Priority need' 

under the 1996 Housing Act and 

be eligible for emergency housing.

Shelter England Letter Template

Yes

No

Nightstop provide emergency 

overnight accommodation for 

young people in the home of a 

trained volunteer

Depaul Nightstop London

They should be provided with advice and assistance from 

the Local Authority, and a personal housing plan under 

Homelessness Prevention duties. They may be supported 

with a deposit (the deposit is not guaranteed).

Report their circumstances to Streetlink.
Contact the rough sleeping outreach team on 0300 500 0914

Explore alternative housing options.

Short term hosting

Hosting with Refugees at Home

Refugees at Home – I need a room

Accept-self referrals. The individual should usually speak 

some English, must be Covid vaccinated and have a reference 

which can be a GP/ESOL teacher/church leader/hotel 

manager. Hosting up to 3 months, agreed on a monthly basis.

Hosting with Hope at Home

Hope at Home – guidance for referrals

Hosting scheme particularly for survivors of modern slavery.

Hosting with Housing Justice

Housing Justice - hosting project

Do not accept self-referrals. The individual must already be 

supported by a caseworker. Referrals through a local 

homeless day centre. Hosting for up to 12 months.

Hosting with Room for Refugees

Room for Refugees - contact

Direct access to supported accommodation

Drug & Alcohol supported housing

YMCA Young Person’s accommodation

https://www.ymca.org.uk/

Sheltered accommodation for over 55s

Age UK – sheltered housing

Private Rented Sector (PRS)

Possible sources of funding towards 

initial housing costs/property set up 

costs

Refugee Council Rental Support

Refugee Council – private rented scheme

Housing Justice Night Shelter Lettings Network

Housing Justice – night shelter lettings network

Most useful for over 35s (due to housing allowance rate). Criteria is:

1. Need to have been assessed as homeless by Local Authority

2. Need to be connected with a local night shelter (or one open all year such as Hackney/Shelter from the Storm).

If these are in place, individuals can do a self- referral. There can be support with a deposit where needed.

Local Landlords and Letting Agencies

Property websites (just a selection there are others):

www.spareroom.co.uk / www.gumtree.com / www.openrent.co.uk / www.zoopla.co.uk / www.dssmove.co.uk / 

www.movingsoon.co.uk / www.lettingaproperty.com

Financial considerations - whether deposit and rent are required in advance, costs for travel to viewings.

Properties near a bus stop/train station/supermarket often desirable.

Shared accommodation options

Particularly relevant for under 35s (due to the 

Shared Accommodation Rate of housing support 

for those under the age of 35).

St Martin-in-the-Fields Vicar’s Relief Fund

SMITF – vicar’s relief fund

UK Government Refugee Integration Loans

GOV.UK – refugee integration loan

Acts 435 Funding

Acts 435

Acts 435 is a charity which enables churches or 

local charities to partner with them, to meet 

the urgent needs of those in their community. 

Contact a local homeless day centre & 

night shelter.
In London you can look these up using 

https://www.lhfatlas.org.uk/

Fill in your local contact details here:

Contact the Local Authority to make a homeless application.
Those receiving grants of status should contact their local authority homelessness team as soon as 

possible. Many authorities accept grant of status as notice of homelessness within 28 days. Some 

local authorities are piloting specialist support schemes for those newly granted refugee status.

A useful resource from Shelter on How to get in contact with your Local Authority.

Fill in your Local Authority contact details here:
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For more information contact 

Pattie Gercke, Compassionate 

Communities Development Worker:

pattie.gercke@london.anglican.org  


