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	Question
	Comment and action

	Are people assigned to continue the welcome of disabled people after the service or is there a noisy hubbub of people talking to friends in which people can feel isolated? 
	

	Do you gather for coffee after the service?


	

	If so, is the space where this happens accessible step free?


	

	Are any doors that need to be negotiated wide enough for wheelchairs?

	

	Is the counter or serving hatch low enough to be accessible to wheelchair users?

	

	Do people sit or stand while having coffee?


	

	Is there an area of seating where wheelchair users could be with others so all can be seated to talk?  Also, where others who need to sit can do so without feeling out of place.
	

	Are any tables suitable for wheelchair users to sit close to?


	

	Do you cater for dietary requirements and allergies if you serve biscuits etc?


	



